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A. Introduction

The Change Password Program for e-Cert File aims to facilitate the e-Cert users to change the password of
their e-Cert on e-Cert File USB. This program can be operated on Windows 10 or Windows 11. This guide
comprises installation guide (Part B) and user guide (Part C) that provides you with step-by-step procedures
for the use of the Change Password Program.

B. Installation Guide

1. Download the Change Password Program for e-Cert File.
https://www.ecert.gov.hk/product/download/changepin/index.html

2.  Execute ChangePasswordSetup.exe, select the language to use during the installation and click
“OK” to continue.

Select Setup Language X
J/ Select the language to use during the installation.
[
E£nglish g7
Cancel

3. Select “I accept the agreement” and click “Next”.

& Setup - Change Password Program for e-Cert File 2.3 - X

License Agreement
FPlease read the following important information before continuing. EX

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

TERMS AND CONDITIONS

>

The software is valid for use with a Hongkong Post e-Cert.

The right-to-use is granted by the Postmaster General of the Hong Kong Special Administrative Region
{referred to herein as Hongkong Post) to the Subscribers of Hongkong Post e-Cert.

The right-to-use does not grant any development right of the software nor does it involve any transfer of
title in the software, which remains the property of Hongkong Post.

The copyright and intellectual property right of the software remains in Hongkong Post.

®ia agrsement
()1 do not accept the agreement

4. Browse and select the path that you want to install or accept the default value and click “Next”.
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5.

Click “Next”.

6.

& Setup - Change Password Program for e-Cert File 2.3
Select Destination Location F’j‘ﬁ

Where should Change Password Program for e-Cert File be installed?

l - E‘ Setup will install Change Password Program for e-Cert File into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

At least 4.0 MB of free disk space is required.

Where should Setup place the program's shortouts?

o—

EZ— Setup will ceate the program's shortcuts in the following Start Menu folder

To continue, dick Next. If you would like to select a different folder, dick Browse.
Browse...

[Jpon't create a Start Menu folder

& Setup - Change Password Program for e-Cert File 2.3
Select Start Menu Folder F’j‘ﬁ

Cancel
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& Setup - Change Password Program for e-Cert File 2.3 -

X
Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Change Password Program for
e-Cert File, then dick Mext.

Additional shortcuts:
Create a desktop shortcut

7. Click “Install”.

& Setup - Change Password Program for e-Cert File 2.3 -

Ready to Install
Setup is now ready to begin instaling Change Password Program for e-Cert File on your computer.

o7 .

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:\Program Files (x88)\Hongkeng Post e-Cert\Change Password Program

Start Menu folder:
Hongkong Post e-Cert

Additional tasks:
Additional shortcuts:
Create a desktop shortout

Cancel

8. Optionally enable the box named “Launch Change Password Program for e-Cert File” and click

“Finish” to complete the installation.
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& Setup - Change Password Program for e-Cert File 2.3

Completing the Change Password
Program for e-Cert File Setup Wizard

Setup has finished instaling Change Password Program for e-Cert File an
your computer. The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

Launch Change Password Program for e-Cert File!
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C. User Guide
1. Execute the Change Password Program for e-Cert File.

2. Plug your e-Cert File USB into an USB port of your computer, then click “Browse” to locate

your e-Cert file.
= Change Password Program for e-Cert File s
Change Password Program for e-Cert File
Select Your e-Cert File: || | I Browse..
0ld Pazsward: | |
New Password: | |
Confim New Password: | |
Mote: V'our new password must be at least 8 characters long.
D
Ce Hongkong Poste-Cert
gRONE
Fit PR THEE Cancel
: 13 LR}
3. Select your e-Cert file and click “Open”.
= Open X
« * 4 aa > USBDrive (H:) ~ [] P Search USE Drive (H:)
Organise *  New folder =~ W @
- Daic ool Type Size
7t Quick access I
192C528B11FD18FFDFO58929209EF30AF9...  10/9/2019 2:51 pm Personal Informati... 6KB
O This PC
= USB Drive (H:)
¥ Network
Linux

- ‘ e-Cert Files (*p12, "pfx)

File pame: | 192C528811FD18FFDFI38929209EF30AFI39CE30.p12

f:.' Change Password Program for e-Cert File

Change Password Program for e-Cert File

Select Your e-Cert File: | H:4132C528811FD18FFDF358329203E F3DAFSBE| I Browse..

0ld Pazsward: |
|

New Password: |
|

Confirm New Pazsword: |
Mote: Your new password must be at least 8 characters long.

>
Ce Hongkong Poste-Cert
Fit DR T8 0K Cancel
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4. Input the old password and the new password, and hence retype the new password to confirm.

Finally, click “OK” to change the password.

If you have NOT altered the e-Cert password before, the old password
\! == is the 16-digit PIN found inside the PIN Envelope provided by
N\ / IS0EREN - Hongkong Post CA.

Recommendation: The new password should be at least 8 characters long with a combination of

numbers and uppercase and lowercase letters.

= Change Password Program for e-Cert File s

Change Password Program for e-Cert File

Select Your e-Cert Fil: |H:\‘I 32c528511FD18FFDF958929203£F3W385| Bimssa.

0ld Password: | 08088000008 80008088 |

New Password: | sssssess |

Canfirn New Password: | ssssesss |

Mote: V'our new password must be at least 8 characters long.

Pt
Ce Hongkong Poste-Cert
Fit DR T8 Cancel
5. Click “OK” to complete.
Change Password Program for e-Cert File >

Password of the e-Cert file has been successfully changed!
Please remember your new password,
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